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0 TOP screen

1 How to create a step-mail by each product

* Standard plan limited

2 Explanation of scenario create screen and basic use flow
@®Email create
@Scenario [Mail add] [Stop]
®Scenario [Delate] [Temporary evacuation]
@ [Stopping the scenario purchased product]
* Standard plan limited
® [Efect ON/OFF]

* Conversion tag setting

3 Scenario for each product : [Valid] setting

* Standard plan limited

4 various settings
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for shopify §7P Step mail by product | B4 Step mail {& Various settings

Normal plan Mail-setting

m Sender’s from Address

E Sender’'s name
Standard plan

g Mail setting

* Caution when downloading for the first time

N
r Out-of-plan buttons

is a lock mark
I can't guess

By product Step mail : .
Step mail create Various settings
create

In the case of a contract plan change,
Please change it here
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By product
Step mail
create
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Company: 149 : test v /
scenario
create
screen

Created from a scenario template

@ [Confirm]
In "Purchase template by

o -

. product"Check the box and click
"Confirm"Push the button
@ @ [Created from a Scenario template]

The pre-installed "template"

If you want to process and use it, click
here
Please use it.

=)

scenario
@ [Create New/ @ [Create new| create
If you want to create a new scenario from screen

scratch,Please use this.

* There is no template selection for customers using the normal plan, so you can go directly to the scenario creation screen.




By drag and drop
“Mail Add " "Stop"
is possible

/

(*For standard plan)

Select a purchase to stop the scenario When the scenario becomes long, etc.

The size of the entire screen can be reduced

®

AutoScenarioZ
@Stoppingthese ario ]

purchased product:

i ,
Double click Double click @
Change scenario name Yoy can change

You can do it. the word.

o

mail illustration Double-click
Go to the compose email screen.

| S

"Effect verification"
It's possible.

Email illustration in the following place
By dragging and dropping
Deletion and temporary standby are possible.

— |

®

>

<Basic usage flow>

(1) "Compose an email"

If you double-click an email,

Go to the email composition screen.
(*The email text in the template is
It will be a temporary sentence, so
be sure to process it.

Please use it)

¥

(2) “Mail Add" and “Stop"

Within a scenario, add or stop
emails If you want to, please use
this illustration Drag and drop to
add/stop | will.

(3) "Delete" and "Temporary
Standby"

In scenario creation, delete an email
If you want to wait for a while, click
hereDrag et al. illustrations & Doro
Plp and add/stop.

(4) “Scenario Stop Purchase
Products”

After purchasing the specified
product, the scenario is Select the
EVOdUCt that you want to stop.

(5) "Effect ON/OFF"
Effect verification is possible




B Email composition screen <Basic usage flow>

(1) "Compose an email"

If you double-click an email,

Go to the email composition screen.
(*The email text in the template is

MailEdit

Measure stafus Validity v

It will be a temporary sentence, so
be sure to process it.
Please use it)

ID.42 Type Follow v Memo

Date condition

Filtering conditions From the latest shipping date  * ® From the latest purchase dats |7 After the lapse of days send

History condition [

Latest purchase Product selection Number of purchases fimes ~ times

Transmission time 10:00 v

(2) “Mail Add" and “Stop"

Within a scenario, add or stop
emails If you want to, please use
this illustration Drag and drop to
add/stop | will.

Validity period: Delivery start date ™ ﬁ

Click rate Open rate #In the case of text mail, the open rate cannot be measured.

‘|[lewd ue asodwod 0} Moy 10}
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(3) "Delete" and "Temporary
Standby"

In scenario creation, delete an email
If you want to wait for a while, click
hereDrag et al. illustrations & Doro
Plp and add/stop.

PC Smartphone *|f you need help creating HTML email, please click this

Subject

| Free HTML

(4) “Scenario Stop Purchase
Products”

After purchasing the specified
product, the scenario is Select the
HvOdUCt that you want to stop.

Text

(5) "Effect ON/OFF"
Effect verification is possible
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BHow to "add" an email

1) If you have a template *If you want to add a fifth email

TEEA4EE ﬁ

Bz U

ﬂ‘ . 118 A\ R
EEBATEE

Drag and drop

2) In the case of creating a new product

8+ UA

@

Drag and drop
Move to the fourth email

If the sixth message is added, the fifth letter,
and so on.
Move to the top of the pre-mail illustration

) 4

@ The compose screen for e-mail will appear.

@

Drag and drop
Move above the scenario name

¥
\ 4

@ The compose screen for e-mail will appear.

<Basic usage flow>

(1) "Compose an email"

If you double-click an email,

Go to the email composition screen.
(*The email text in the template is
It will be a temporary sentence, so
be sure to process it.

Please use it)

(2) “Mail Add" and “Stop"
Within a scenario, add or stop

emails If you want to, please use
this illustration Drag and drop to
add/stop | will.

(3) "Delete" and "Temporary
Standby"

In scenario creation, delete an email
If you want to wait for a while, click
hereDrag et al. illustrations & Doro
Plp and add/stop.

(4) “Scenario Stop Purchase
Products”

After purchasing the specified
product, the scenario is Select the
EVOdUCt that you want to stop.

(5) "Effect ON/OFF"
Effect verification is possible




BHow to "stop" an email

*If you want to stop the second email

Bz U

EREE 26EE

Drag and drop

@ Drag and drop
Move to the second email

) 4

@ Confirmation of suspension of measures

Are you sure you want to stop the measure?

5]

$

@ Confirmation of suspension of subsequent measures

Will you stop all subsequent measures?

Yes No \ [ Cancel ‘

* Measures in the middle of the scenario
In case of outage, a confirmation is displayed

<Basic usage flow>

(1) "Compose an email"

If you double-click an email,

Go to the email composition screen.
(*The email text in the template is
It will be a temporary sentence, so
be sure to process it.

Please use it)

(2) “Mail Add" and “Stop"
Within a scenario, add or stop

emails If you want to, please use
this illustration Drag and drop to
add/stop | will.

(3) "Delete" and "Temporary
Standby"

In scenario creation, delete an email
If you want to wait for a while, click
hereDrag et al. illustrations & Doro
Plp and add/stop.

(4) “Scenario Stop Purchase
Products”

After purchasing the specified
product, the scenario is Select the
EvOdUCt that you want to stop.

(5) "Effect ON/OFF"
Effect verification is possible




B How to "delete" an email

*If you want to delete the second email

Bz U

S UADRILRAER:

EEBATEE

EREE 26EE

o 'Ea

Drag and drop

@ Drag and drop the target email
Move it to the trash can illustration

) 4

@ Confirm deletion of measures

Once deleted, it cannot be recovered.
Are you sure you want to delete the measure?

Yes [ No ‘

$

Confirmation of deletion of
subsequent measures

Will you stop all subsequent measures?

Yes No \ [ Cancel ‘

* Measures in the middle of the scenario
In case of deletion, a confirmation will be displayed

<Basic usage flow>

(1) "Compose an email"

If you double-click an email,

Go to the email composition screen.
(*The email text in the template is
It will be a temporary sentence, so
be sure to process it.

Please use it)

$

(2) “Mail Add" and “Stop"

Within a scenario, add or stop
emails If you want to, please use
this illustration Drag and drop to
add/stop | will.

(3) "Delete" and "Temporary

Standby"
In scenario creation, delete an email

If you want to wait for a while, click
hereDrag et al. illustrations & Doro
Plp and add/stop.

(4) “Scenario Stop Purchase
Products”

After purchasing the specified
product, the scenario is Select the
EvOdUCt that you want to stop.

(5) "Effect ON/OFF"
Effect verification is possible




B "Temporary evacuation" method of e-mails (used to change the order of e-mails, etc.) <Basic usage flow>

(1) "Compose an email"

*Example) If you want to change the order of the second message and bring it to the end If you double-click an email,
Go to the email composition screen.

— (*The email text in the template is
- @ Drag and drop the target email It will be a temporary sentence, so
EBREATEE E.Eii}\uﬁﬁtlja EREA2EE Move to green frame be sure tO process |t.

Bz U

Please use it)
* Measures in the middle of the scenario '

In case of deletion, a confirmation will be displayed
Drag and drop ‘

(2) “Mail Add" and “Stop"

Within a scenario, add or stop
emails If you want to, please use
this illustration Drag and drop to
‘ » add/stop | will.

FEEERLTELALNTIN?

@ Confirmation of evacuation of measures

Cves | No (3) "Delete" and "Temporary
Standby"
In scenario creation, delete an email
If you want to wait for a while, click
" hereDrag et al. illustrations & Doro

@ Change at the end of the scenario

(4) “Scenario Stop Purchase

Drag saved emails &

Drop and move to final email Products”

After purchasing the specified
product, the scenario is Select the

* If the sixth message is added, the fifth letter, and so on. roduct that you want to stop.
Move to the top of the pre-mail illustration

(5) "Effect ON/OFF"
Effect verification is possible




i)

By product
Step mail
create

- <Basic usage flow>

(1) "Compose an email"

If you double-click an email,

Go to the email composition screen.
(*The email text in the template is
It will be a temporary sentence, so
1) In the follow-up scenario of product A, if you want to stop the email after purchasing product A be sure to process it.

Please use it)

SRR (2) “Mail Add" and “Stop"
Within a scenario, add or stop
Drag and d ’
rag anc cro @ Drag and drop emails If you want to, please use
this illustration Drag and drop to
o e add/stop | will.

AND OR

B How to set "Scenario Stop Purchase Products"

f g PILI7Ay NE v

(3) "Delete" and "Temporary
Standby"

In scenario creation, delete an email
If you want to wait for a while, click
hereDrag et al. illustrations & Doro
Plp and add/stop.

ESERLESS. LTS TREIEENT — HHE
(4) “Scenario Stop Purchase

Products”
After purchasing the specified

product, the scenario is Select the

(5) "Effect ON/OFF"
Effect verification is possible




B How to confirm "effect measurement"

B#>FUA
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21 Jx0-— TEEB PG 0.00% (0) ‘ ‘ 0.00% (Q) 0.00% (0).

0 0.00% (0) ‘ ‘ 0.00% (0)

0 0.00% (Q). ‘ ‘ 0.00% (Q)

*Purchase count is
Tag settings are displayed in your Shopify admin

1] You will need it, so next page
Please refer to
==
HRAEEE
\ 4
AutoScenario The period can be specified.
Stopping the scenario Effect period: g - = Efiect Effect OFF
purchased product:
m PC Smartphone
EmEATHE BREA4EE EmEAIOE EmEAsHE
delivery@ 0Case del\vew@ 0Case de\ivery@ 0Case
click 0Case | click 0Case | |click OCase
open 0Case | open 0Case | |open 0Case
ey cv 0Case | ov 0Case | |cv 0Case
You can pee the numerical value of each effect.
v You can check the details of each delivery You can check the details of edch delivery

<Basic usage flow>

(1) "Compose an email"

If you double-click an email,

Go to the email composition screen.
(*The email text in the template is
It will be a temporary sentence, so
be sure to process it.

Please use it)

$

(2) “Mail Add" and “Stop"

Within a scenario, add or stop
emails If you want to, please use
this illustration Drag and drop to
add/stop | will.

(3) "Delete" and "Temporary
Standby"

In scenario creation, delete an email
If you want to wait for a while, click
hereDrag et al. illustrations & Doro
Plp and add/stop.

(4) “Scenario Stop Purchase
Products”
After purchasing the specified

product, the scenario is Select the

(5) "Effect ON/OFF"
Effect verification is possible




B How to install the "CV (purchase) tag"

(1) "Settings" at the bottom left of the screen
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*This screen is Japanese ver

(2) "Checkout" — "Additional scripts"
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Paste the tags on the next page

BHRIUT EMOHRTTA ZEBIUES, FULIES  ZERERLTEE,




BmCV Tag

Please paste the following

<script type="text/javascript">

window.tr=window.tr||function() {tr.g=[];tr.q.push(argumen
ts)};

window.sendTrack = window.sendTrack ||
function(obj,event) {

obj[“sendld”] = “OOO.myshopify.com"; (1) Please enter the URL of your store
tr.tr_obj=obj;tr("send",event);tracking();}</script>
<script src="//shopimail.k-crm.jp/tracking.js"></script>

<script type="text/javascript">

var trackBody = [];

trackBody["userld"] = "";

trackBody["userMail"] = "{{ checkout.customer.email }}";
trackBody["orderld"] = "{{ checkout.order_number }}";
trackBody.push([]);

sendTrack(trackBody, "purchase_rate");</script>
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By product
Step mail
create

* Multiple scenarios can be set, so you can choose which scenario to enable (multiple scenarios are also possible)

X LTV-ab ———— valty
o e

Company: 100 : test

v

BRBEAT YT L— 2022-10-31 17:50 E
U7 2022-09-14 13:05 E

S Ustes 2022:00:08 14:10 [ w | Turn on the scenario you want to enable
BRIEAT>IL—F 2022-09-02 19:12 E
BAMSS— 2022-09-02 17:14 E
BRAEAT > T L—F 2022-00-01 15:29 E
BRBIEAT > T L—F 2022-08-30 16:56 E
BRAEAT > T L~k 2022-08-30 09:50
step mail by producti 2022-08-26 15:10 E
step mail by product2 2022-08-26 13:21 E
step mail by product3 2022-08-25 16:20 E

1/2Page

* Customers using the normal plan do not have multiple scenarios, so there is ho screen here.




B How to set "sender mail name" and "sender email address"

,v LTV- /- 6 ( in m
K A1 —
for shopify 1vr Step mail by product ‘ £ Various setting ;

Sender email name:  test
Sender email address:  test@test

The default setting is the "email address" that you set up in Shopify.
If you want to change it, please enter it and register.




